






























Don't be afraid of what 
you don't know! 

• Be curious - surf the internet for new 
equipment 

• Identify "Reverse Mentors" in a persons life 
• Don't assume people won't pay for items 

that will keep them independent 



Serving More Populations 
Offering More Options! 

Our AT Program has Changed the Way We Assess People 

• Eating 

• Homemaking 

• Bathing 

• Toileting/ Incontinence 

• Automobile 

• Telepresence 

• Medication Management 



Using Older American Act funding 
(111-B and C1 and C2) to assist 60+ 
population with AT 
• Helped to serve people without putting them on the waiting list. 

• Started by giving away bathing equipment 
• Have individuals work with their Doctors to get an PT evaluation. Work with 

those providers 

• Check to see if you can partner with a home health agency who might deliver 
for you 

• Expanded to homemaking devices 



AT Versus Traditional Services 
Under HCBS - Cost Savings 
FY 2017 

14 Transfer Benches @ $60 each = $840 

6 Bath Chairs @ @40 each = $240 

24 Tub Safety Bars @ $30 each = $720 

21 No Contract Alert Systems @ $70= $1,470 

41 Total Consumers Total= $3,270 

' ' . ' . 





Consumer Satisfaction Data 
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Were you aware this equipment existed before talking to us? 

32 

16 
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yes no Knew can't afford 

How has this equipment helped you? 

33 = It has helped me to bathe independently 
19 = It has helped me to transfer independently 
25 = It has helped me in other ways 
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How satisfied are you with the equipment you received? 

42 

Very Satisfied Satisfied Not at all Satisfied 

April 2018-April 2019 
• 144 people received equipment 
• 57 returned Surveys (39.58%) 



Responses to "how this equipment has helped you" 

• The no rinse body wash has helped between showering. 

• Having the help with these pads are a blessing {for 90 year old father). 

• I feel clean and refreshed after using each product. How can I get more? {no rinse soap) 

• Able to clean myself after using the bathroom. 

• Now I can clean my apartment better. I feel I don't have to depend and wait for some one to come over. 

• My carpet is clean! Helped me to dust my house where I couldn't do too much bending. Helped me to reach 
things that way up high that I couldn't reach. Thank you, Thank you . 

• I was so glad to receive these items. Reacher: able to get things even when sitting. The back brush not only 
soaps up well, it feels so good with just rubbing my back. {drew smiley face) Pads come in handy for those 
emergency Nights. I greatly appreciate them. 

• This has helped me shampoo and bathe Mom without being messy and uncomfortable for her in doing so. 

• Thank you for the grabber. It helped me so much in the kitchen. 

• With neuropathy, in my hands and feet, showering has been frankly a bit scary the past few months. Thanks 
to the new grips, I'm much more at ease now. 

• I love the robotic vacuum. It is the best thing since sliced Bread. Whenever I would vacuum before, I'd have to 
go straight to bed afterward. But the machine does all the work for me. What a wonderful invention. Thank 
you Thank you, thank you. 

• The scrubber helps me to scrub my bathtub by myself. The reacher/grabber to pick up things, dropped stuff 
or reach in cabinets. Many Uses. The tub chair helps me feel safe when showering. Thank you so much. These 
are such a blessing. 



Questions? 
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